
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

1 
This case study, involving a fictitious victim, represents a collection of facts identified from multiple case investigations and is 

used for illustrative purposes only. 
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  Spotlight on Prevention: Dangers of Unattended Vehicles 

 
TITe Mistake:  Ann-Marie is left behind in the van: 8:50 AM 

 

The driver was distracted by a change in routine and allowed the group to separate. 

Upon arriving at the day program, the driver, the only staff member assigned to the 

group, failed to keep the group together or to make sure all of the individuals safely 

exited the vehicle. It was raining hard that morning, so instead of parking the van and 

going to the building as a group, the driver pulled up to the program entrance and 

directed his passengers to exit the van there so they would remain dry. Without ever 

leaving the vehicle, the driver casually observed the individuals file out of the van and 

run inside. The van appeared empty from the rear-view mirror. No formal head-count, 

seat check, or other steps weretaken to ensure that everyone had disembarked at the 

entrance. The driver parked and locked the van - leaving behind Ann-Marie who was 

lying down and asleep on the farthest backseat, out of view. 

The ,st Missed  Opportunity to Find Ann-Marie:    8:50-8:55 AM 

Program staff had become complacent about their duty to take attendance. When the 

van pulled up to the program entrance, a staff member inside the building marked Ann 

Marie and her hausemates as "present" on the attendance sheet, based solely on seeing 

the van arrive at the entrance. This staff member did not verify that Ann-Marie and her 

peers entered the building. It was later learned that this was a common practice. 

 

The 2nd Missed Opportunity to Find Ann-Marie:  8:55-9:00 AM 

 
The driver relied on faulty judgment (an assumption that no one was still in the van) 

instead of following good practices (conducting a full back-ta-front vehicle inspection 

to check for any remaining passengers). The driver sat in the van and documented 

various required post-trip information, which included a notation that everyone had safely 

disembarked. However, she failed to follow  the agency's required  post-trip inspection  

policy to check for remaining passengers.   She relied instead on her   informal 

observations and judgment when completing the report. 

 
The 3rd Missed Opportunity to Find Ann-Marie:  9:00-9:40 AM 

 
Program staff had developed bad habits surrounding Ann-Marie's supervision plan-. 

The staff member assigned to Ann-Marie did not attend to her supervision plan that 

morning (Ann-Marie required eyes-on supervision and at least 15-minute documented 

well-being checks). It was well known that Ann-Marie had a habit of not going directly to 

her classroom in the morning. She often sat on a bench at the entrance of the building 

where she would informally engage with other program staff for as long as an hour 
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Spotlight on Prevention Toolkit: Protecting People with Special needs from the 
Dangers of Being Left Unattended in Vehicles 

 

• Fact Sheet for Individuals, Self-Advocates, Families & Friends 

http://www.justicecenter.ny.gov/sites/default/files/documents/SOP_Unattended_Vehicles_Fac
t_Sheet_Individuals.pdf 

• Fact Sheet for Drivers, Transportation Aides & Staff 

http://www.justicecenter.ny.gov/spotlight-prevention/toolkits/unattended-vehicles/fact-sheet-
drivers 

• Fact Sheet for Provider Agencies 

http://www.justicecenter.ny.gov/sites/default/files/documents/SOP_Unattended_Vehicles_Fac
t_Sheet_Providers.pdf 

• Infographic Poster on Heatstroke Dangers 

http://www.justicecenter.ny.gov/sites/default/files/documents/InfographicPostervehiclesafety.p
df 

• Vehicle Inspection Safety Tips 

http://www.justicecenter.ny.gov/sites/default/files/documents/InfographicPostervehiclesafety.p
df 

• Hang Tag Orders: Send an email to communicationsoffice@justicecenter.ny.gov, and specify 

the quantity, contact person and delivery address. 

• Video Gallery: Heatstroke Danger in Vehicles 

http://www.justicecenter.ny.gov/spotlight-prevention/toolkits/unattended-vehicles/video-gallery 
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