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February 11, 2021 
 
 
Dr. Li-Wen Lee  
Associate Commissioner 
Division of Forensic Services 
NYS Office of Mental Health 
44 Holland Avenue 
Albany, NY  12229  
 
Anthony J. Annucci 
Acting Commissioner 
NYS Department of Corrections 
And Community Supervision 
The Harriman State Campus-Building 2 
1220 Washington Avenue 
Albany, NY 12226-2050 
 
 
 Re:  Justice Center Oversight Action 
 
Dear Dr. Lee and Acting Commissioner Annucci: 
 
The Justice Center for the Protection of People with Special Needs (the Justice Center) is 
required to oversee compliance with the Special Housing Unit (SHU) Exclusion Law and monitor 
the quality of corrections-based mental health care for inmate/patients (Chapter 1 of the Laws of 
2008). To meet this mandate, we are conducting ongoing quality of mental health care reviews 
as well as SHU Exclusion Law compliance reviews to assess if the Office of Mental Health 
(OMH) programs within the Department of Corrections and Community Supervision (DOCCS) 
facilities conform to the requirements of the SHU Exclusion Law.  
 
On February 12, 2020, the Justice Center conducted a site visit at the Bedford Hills Correctional 
Facility’s Therapeutic Behavioral Unit (TBU) to review the quality of mental health care provided 
to inmate-patients in accordance with the SHU Exclusion Law, OMH policies, and DOCCS 
directives. The attached review details the Justice Center’s findings and recommendations.  
 
The Justice Center looks forward to your response to the attached findings and 
recommendations by March 11, 2021. Please direct any correspondence or concerns related to 
this review to me at denise.miranda@justicecenter.ny.gov. Thank you for your continued 
cooperation.   
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Sincerely, 
 
 
Denise M. Miranda, Esq. 
Executive Director 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Cc: Davin Robinson, Deputy Director, Outreach, Prevention & Support   
 Melissa Finn, Unit Director, Forensics 
 Angelina LoCascio, Facility Review Specialist, Forensics 
 Dr. Anne Sullivan, M.D., Commissioner, OMH   

Deborah McCulloch, Executive Director, CNYPC 
 William Vertoske, Forensic Services Program Administrator 2, OMH  
 Maureen Morrison, OMH 
 Meaghan Bernstein, OMH 
 Bryan Hilton, Associate Commissioner, DOCCS 
  
   
 
 
 
 
 
NOTE:  All correspondence related to this matter will be available for public inspection under Article 6 of the Public Officers Law.  
Material which will be required to be kept confidential or which is protected from disclosure under the Public Officers Law or other 
laws will be redacted prior to such disclosure.   
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Review of Justice Center Oversight Action 

Bedford Hills Correctional Facility Therapeutic Behavioral Unit  
Quality of Mental Health Care Review 

JC#:  
 

On February 12, 2020, the Justice Center for the Protection of People with Special Needs (the 
Justice Center) conducted a site visit at the Bedford Hills Correctional Facility Therapeutic 
Behavioral Unit (TBU) to review the quality of mental health care provided to inmate-patients in 
accordance with the SHU Exclusion Law, Office of Mental Health (OMH) policies, and 
Department of Corrections and Community Supervision (DOCCS) directives. 1 
 
The Justice Center toured the TBU Unit Program Area and spoke cell-side with eight 
inmate/patients. 2 The Justice Center reviewed the quality of corrections-based mental health 
care provided to nine inmate-patients in the TBU.  Justice Center staff requested private 
interviews and four individuals chose to speak with us. 3 Furthermore, we examined clinical 
documentation, DOCCS guidance records, and reviewed the DOCCS Sign-In Log Book and 
Unit Activity Log Book.  
 
In addition to reviewing the OMH clinical case record and the DOCCS guidance record, Justice 
Center staff also requested any exceptional circumstances documentation for inmate-patients 
who were in the TBU at any point during the Justice Center’s six-month review period. 4 
According to information provided to the Justice Center by the Bedford Hills CF TBU, there were 
10 inmate-patients placed on Exceptional Circumstances (EC) during our review period.   
 
These findings were based on documentation received from both DOCCS and OMH regarding 
the Bedford Hills CF TBU.  The Justice Center flagged all required documentation for review at 
the Bedford Hills CF on February 12, 2020.  In addition, the Justice Center provided OMH 
Central Office with a list of all required documentation on February 14, 2020 via email.  Our 
findings from this review are outlined below. 
 
Justice Center Findings: 
 

1. Between August 2019 to February 2020, 73% of the Informational Reports issued 
at the Bedford Hills CF TBU were positive.   

The Justice Center requested all Informational Reports written during the review time 
period and were provided with 74 total Informational Reports. Of the 74 Informational 
Reports that were issued to inmate/patients, 54 were positive, 17 were negative, and 

 
1 Correction Law §§137(6)(d) and (e), 401. 
2 The census at the time of the Justice Center’s visit was nine inmate/patients.  The Justice Center met cell side with eight 
inmate/patients, as one inmate/patient was in the RCTP during the Justice Center’s site visit.  Her DOCCS Guidance Record and 
OMH Clinical Record were included in our sample of inmate-patients.   
3 Justice Center staff offered six private interviews for inmate/patients at the Bedford Hills CF TBU.  Four inmate/patients chose to 
meet with Justice Center staff privately, while two inmate/patients declined.  Three inmate/patients, which were included in our 
Quality of Mental Health sample were not present in the TBU and could not be asked if they wanted to participate in a private 
interview.   
4 The Justice Center’s review period for this review was August 1, 2019 to February 12, 2020. 
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Psychiatric Center (CNYPC) and was prescribed . A 
Psychiatric Progress Note from the RCTP dated  2019 noted that 
her  would be increased due to . However,  

 was not prescribed . The progress note also indicated that she 
was to be prescribed  
“for .”  Her Physician’s Orders also dated November 27, 2019; state 

 was to increase to .  
 

•  (DIN ) entered Reception at the Bedford Hills CF 
on September 23, 2019 with a prescription for , which was 
discontinued the following day according to her September 24, 2019 Physician’s 
Orders. On September 27, 2019, she met with psychiatric staff and the progress 
note states that  was part of her medication regimen, despite 
having been discontinued.  When  met with psychiatric staff on 
September 30, 2019,  had been removed from her medication regimen in 
the psychiatric progress note. 

Justice Center Recommendations: 
 

1. Please provide the Justice Center with documentation demonstrating an RCTP 
Observation Referral to Clinical Director/Designee and RCTP Observation/Dorm 
Progress Notes were completed for , if applicable.  Should OMH 
determine an RCTP Observation Referral to Clinical Director/Designee and RCTP 
Observation/Dorm Progress Notes were not completed according to policy, please 
review CBO Policy #9.30 with the appropriate staff at the Bedford Hills CF.   
 

2. The Justice Center requests that OMH staff members be retrained in CNYPC CBO 
Policy #9.27- Psychiatric Progress Notes to ensure staff members understand the 
importance of correct documentation of psychiatric medications to maintain continuity of 
care. In addition, the OMH Clinical Director should initiate a review process to ensure 
accuracy in medication documentation between all areas of the clinical case record. 
 

 
 

 
 
 

                                              Review conducted by: __________________________ 
                                                                          Angelina LoCascio, Facility Review Specialist 

                                                                                                                 
 








