
 

 

 

Release 7 | What to Expect 

It’s OK to be Insensitive. 

Actually, it’s better than OK!  Case Insensitivity for Searching 

Have you ever searched for something in the VPCR and couldn’t find it – even though 

you knew it had to be there?  

  

Case insensitivity - one of the upcoming VPCR             

enhancements - will improve your VPCR experience.   

 

Searching Today:  You must use the proper upper case    
or lower case letter and hope it matches what was typed 
into the VPCR. 

Example: “smith” does not give you “Smith.” 

To find Smith, you must use the upper case “S” or type in “~like smith.” 

Searching in April: “smith” will now give you “Smith.” 

Case insensitivity and other search improvements will apply to searches on: First Name, 

Last Name, Street Address, City and Provider. 

 

Bonus:  Looking for a last name but you’re not sure how to spell it?  Just type in the first 

few letters in the last name field and you’ll get a list of all contacts whose names start 

with those letters! 
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