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Justice Center for the Protection of People with Special Needs  
Staff Contact by Program Area 

 
General Information 
Reception  ........................................................................................................................ 518-549-0200 

Vulnerable Persons Central Registry (VPCR) .......................................................... 1-855-373-2122 
 
Individual and Fauily Support Unit/Information and Referral   .................................... 518-549-0513 
(Toll Free) ...................................................................................................................... 1-800-624-4143  
 
Executive Office 
Jeff Wise, Executive Director       ...................................................................................... 518-549-0200 
Davin Robinson, Chief of Staff ......................................................................................... 518-549-0200 
Jay Kiyonaga, Executive Deputy Director ......................................................................... 518-549-0200 
 
Office of Intergovernmental Affairs 
Laura Darman, Director, Office of Intergovernmental Affairs ......................................... 518-549-0200 

 
Office of Communications  
All Press Inquiries (Print, TV, Radio, etc.) 
Diane Ward, Director ....................................................................................................... 518-549-0200 
 
Office of Administration 
Dave DeMott, Deputy for Administration ....................................................................... 518-549-0200 

Budget & Fiscal 
Rob Miller .................................................................................................................. 518-549-0202 
 
Business Office 
Joni Mincher .............................................................................................................. 518-549-0215 
 
Internal Audit 
Michael Heim....................................................................................................................... 518-549 
 
Reporting & Analytics 
Kevin Ross .................................................................................................................... 518-549-0324 
 
Personnel/Payroll/Health Benefits 
Nicole McCulloch ....................................................................................................... 518-549-0251 
 
Labor Relations 
Deborah Nolin ........................................................................................................... 518-549-0253 
 
Affirmative Action 
Karim Adeen-Hasan ................................................................................................... 518-473-8728 

 
Office of Program and Policy 

Advocacy  
Rosemary Lamb ......................................................................................................... 518-549-0362 
 
Ombudspersons 
Rosemary Lamb ......................................................................................................... 518-549-0362 
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Policy 
Karen Malcolm .......................................................................................................... 518-549-0352 
 

TRAID/ TRAID-IN 
Lisa Rosano Kaczkowski  ............................................................................................ 518-549-0358 
 
Training  
Jennifer Hoerup ......................................................................................................... 518-549-0288 
 
Surrogate Decision Making Committee (SDMC)    
Tom Fisher ................................................................................................................. 518-549-0330 
 

Office of the General Counsel 
Robin Forshaw, General Counsel ..................................................................................... 518-549-0200 
David Cochran, Deputy Counsel....................................................................................... 518-549-0200 

 
Administrative Hearings 
David Molik, Director................................................................................................. 518-387-3680 
 
Employee Discipline 
Michael Donegan, Director ....................................................................................... 518-549-0429 
Roger Kinsey .............................................................................................................. 518-549-0287 
 
Individual & Family Support  
Dee Levy .................................................................................................................... 518-549-0256 
 
Freedom of Information Law (FOIL) 
  ............................................................................................................................ 518-549-0200 
 
Code of Conduct/Mandated Reporter/Reporting Requirements  
  ............................................................................................................................ 518-549-0200 
 
Case Closure 
Lisa Drury ................................................................................................................... 518-549-0290 
 
Criminal Background Checks (CBC) & Staff /Exclusion List (SEL)  ............................ 518-549-0361 
Deirdre Keating .......................................................................................................... 518-549-0361 
Jim Buccini ................................................................................................................. 518-549-0361 

 
Office of the Special Prosecutor/Inspector General 
Patricia Gunning, Special Prosecutor & Inspector General ............................................. 518-549-0298 

 
Criminal Prosecution ................................................................................................ 518-549-0298 
Jacqueline Kagan, Deputy Special Prosecutor ........................................................... 518-549-0298 
 
Inspector General 
Perry Cerrato, Deputy Inspector General .................................................................. 518-549-0298 
 
Administrative Appeals  
Robert DeCataldo, Unit Chief .................................................................................... 518-549-0262 
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 Inspector General’s Bureau 

Serena Sturman, Bureau Chief .................................................................................. 518-549-0241 
Carole Greene, Manager, Forensic Unit .................................................................... 518-549-0314 
Randal Holloway, Manager, Out-of-State Placement Unit ....................................... 518-549-0339 
 

Office of Incident Reporting & Investigations 
Tony Bruno, Chief of Investigations ................................................................................. 518-549-0300 
Anthony Ryan, Deputy Chief of Investigations ................................................................ 518-549-0300 
 

General Investigations .............................................................................................. 518-549-0269 
Check Status of an Investigation, Request Additional Investigation Information,  
Other Investigative Questions or Concerns 
 
Case Review & Assignment 
Pam Williams  ............................................................................................................ 518-549-0395 
  
Regional Investigations 
Region 1: Michaeleen Campbell, Assistant Chief ...................................................... 518-795-5684 
Region 2: Mike Daly, Assistant Chief  ........................................................................ 518-795-4070 
Region 3: Mark Case, Assistant Chief  ....................................................................... 518-925-3390 
Region 4: Vacant, Assistant Chief .............................................................................. 518-429-3341 
 
Death Review and Investigations 
Andrew Johnson ........................................................................................................ 518-549-0406 
     Diane Wienclawski, Assistant................................................................................ 518-549-0391 
 
Fiscal Investigations  
Rich Cicero ................................................................................................................. 518-549-0398 
 
Law Enforcement Training Academy  
Larry Murello, Deputy Director .................................................................................. 518-549-0364 
 

Call Center/Intake  
To Report Abuse/Neglect, Serious Incidents ........................................................ 1-855-373-2122 
Jody Signoracci, Director, VPCR ................................................................................. 518-549-0293 
 
Call Center/Intake Supervisors ................................................................................. 518-560-5500 
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