
 

 

To Open Encrypted Emails: 
 

For the User to open the message: 

 

1. They will receive the below message.  Depending on their email client it will look similar to one of 

the screens below: 

 
 

 

 
 

 

 

 

 

 

 



 

 

2. Click the View Your Encrypted Message button. 

 

If you see message.html link click that 

 

Then click 

 

 

3. You will get this message, Click OK 

 

 

4. Log in on the following screen.  If you do not have an account associated with the email address the 

message is sent to, click Sign up now (refer to the next step, If you have an account move to step 5) 

 

 



 

 

a) If you need to create the account complete the screen 

  

 



 

 

b) Once you create the account, you will receive a confirmation email  

 
c) Click Verify and your account will be verified 

d)  
 

 

5. Once you create your account and/or sign in, the message will open.  You can reply, reply all or 

forward. 

 


